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IBIL is known for its structured support 

team which provides rooted services to 

their customers...   

 

We are highly focused on Engineering 

and Operation. We started our internal 

investment and resource development 

since the late 90’s.  

 

 

Engineering services with broad 

knowledge, measured quality, 

committed performance and 

responsibility 

Information Technology Solutions 

technology 
consul t ing 

To be a leader in Solutioning and Technology 

Integration for Carrier Grade Telecommunication and 

Networking Solutions requires IBIL to provide a 

reliable engineering services and support to our 

customers. 

 

Through our processes driven work methods and 

attention to documentation. Our internal generated 

content from our implementations and deployment 

becomes a rich source of learning on the topic of build 

IP networking infrastructure. Generating internal 

content that has passed more than 1TB in size.   

 

 

 
We provide solid engineering strength in helping 

carriers and enterprise customers implement leading-

edge technology in their core infrastructure and 

enabling technologies to deliver converged services to 

their internal and end-users.  

 

R OU TER  &  SE CU R ITY 

M Series, T Series,  

 

E NG INEE R ING  SE RV ICES 

• Staging Facility 

• Process Development 

• Documentation Discipline 

• LAB 

 

 

A RE AS 

• Engineering 

• Operations  

 

OP ER A TIONS 

• Support Coverage 

• Sparing 

 

Engineering Services 

 

 

 

 



 

technology 
consul t ing 

To accomplish our hands on engineering projects we have made a 

substantial investment in test equipment and instrumentation. Our 

state-of-the-art equipment combined with our analytical skills 

uniquely qualifies as an engineering services company. The staging 

and lab facility shows our thoroughness in providing good equipment 

to site.  This is supported by the detail process, documentation, 

knowledge management referring to PMBOK. 

P ROJ EC T 

M E THO DOLOG Y 

• PMBOK 

• Communication Plan 

• Project Charter 

 

 

K NOW LEDG E  

M AN AGEME N T 

• Educational Approach 

 

 

P ROJ EC T 

S YS TEM /AD VA NC ED  IT  

SO L U TION 

• Project Plan 

• Resource Schedule 

• Content Management 

• Collaboration 

• Tracking & Reporting 

• Conference and Meeting Room 

• In house Training Room 

• NOC Room 

• Warehouse 

• Staging Area 

• Secured Storage Depot 

• Lab/Data Center 

• Employees’ Lounge 

  
 
 
 

Service Features and Benefits 

Facilities 

Through our Project System/advanced IT solution reports should no longer be presented in a textual format; it 

should be graphical and interactive. Updates and status should be automatic and transparent. IBIL introduces the 

1st ever an Online Program Management Portal in TM Projects also known as Enterprise Project Management 

System. Our experienced support team has a wide range of experience in this Telco industry. This caters the 

network operation activities for local, regional and global sites. 

 

E-12-16 Plaza Mont Kiara 
2, Jalan Kiara Mont Kiara 
50480 Kuala Lumpur 
Malaysia 
Phone 603.6203.1322 
Fax 603.6203.1922 

 

 

 

S ER V IC ES  AV A IL AB LE 
 
Technical Support 

Installation and Setup 

Maintenance 

Application Support 

Hardware Support 

Guaranteed Warranty 


